October 10, 2004
Irvine, CA

Merchant Services and CrossCheck Partner to Offer Check Guarantee Services

Merchant Services announced that it will now offer CrossCheck’s check approval and
guarantee services to its array of merchant service solutions.

Merchant Services is constantly looking for value-added products and services to ensure
that its business partners have the best payment solutions at their disposal. Merchant
Services’ diverse array of e-commerce solutions, when combined with CrossCheck’s
check guarantee services, will allow merchants to need one relationship for all their
payment needs.

The dynamic check guarantee services offered by CrossCheck are designed to give
merchants the highest percentage of approved transactions and to protect them against
bad checks while providing retail customers payment flexibility.

“Merchant Services is committed to providing our merchants with a full range of e-
commerce solutions — from enhanced check services and credit and debit to gift and
loyalty — to ensure that they are best positioned to enhance and expand their business,”
said Jason Moore, president of Merchant Services. “Our new partnership with
CrossCheck clearly illustrates our commitment to that purpose. We are pleased to offer
our business partners this option to reduce the risk of check acceptance.”

About Merchant Services

Merchant Services, founded in Orange County, CA in 1995, has expanded to a company
comprised of more than 300 skilled professionals. Merchant Services specializes in
providing electronic payment solutions to small and medium sized businesses
throughout the United States. Today, Merchant Services operates in all 48 of the
continental United States and provides state of the art, cost-effective transaction
services to tens of thousands of business partners.

About CrossCheck

CrossCheck, Inc. provides check approval and guarantee services for a variety of
merchants nationwide. For more than 20 years, its goal has been to increase merchants’
profits by assisting them with check acceptance while providing their customers with
payment flexibility. Annually, CrossCheck handles and approves billions of dollars worth
of transactions for its retail and dealer outlets. CrossCheck is known for industry firsts
and cutting-edge technology. For more information, visit www.cross-check.com.
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